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Voice biometrics for UK banking?  

 
Two of the UK's big High 
Street Banks say they are 
following developments in 
voice biometric technology 
closely.  

The technology uses voice 
analysis to identify customers 
phoning in as an addition or 
alternative to conventional pins 
or passwords.  

Insurer Australian Health Management installed its system two 
years ago and it says around 50,000 customers have 
registered their voice patterns.  

But some industry experts feel the technology may not be 
ready for the UK.  

Pattern comparison  

The system works by taking a sample of a customer's voice, 
storing its pattern and then attempting to match it up when 
the customer next calls to make a transaction.  

VeCommerce is one of several 
companies developing the 
technology for possible use by 
UK banks and other companies.  

Brett Feldon, General Manager of its European operation, told 
BBC Radio 4's Money Box programme he believed it had 
several advantages:  

"What voice biometrics lets us do is use the technology where 
the trade off between security and convenience is much better, 
the security of knowing you're talking to the right person."  

When a customer calls, it compares their voice only to the 
pattern identified with the particular policy number rather than 
every voice on the database.  

The makers admit that poor phone lines, loud background 
noises and customers suffering from some illnesses can cause 
it problems.  

The insurer Australian Health Management says it has only had 
two complaints and has not come across any cases of 
attempted fraud.  

By Bob Howard  
BBC Radio 4's Money Box  

When a customer calls their voice is 
compared to their sample pattern 

 The trade off between 
security and convenience is 
much better  

Brett Feldon, VeCommerce 

 

 
Home  
Contact us  
FAQs  
Updates by e-mail  
Programme archive  
Meet the team  

SEARCH MONEY BOX: 

  
 
PODCAST 

Download or subscribe to 
this programme's podcast 

   
 
 
SEE ALSO  
External internet links  
07 Feb 09 |  Moneybox  
Identity fraud hits net telephony  
14 May 08 |  Technology  
More lie detectors to curb fraud  
07 May 08 |  UK  
Lie detector software saves £500k  
21 Apr 08 |  UK  
How do telephone lie detectors 
work?  
07 Sep 07 |  Magazine  

 

 

MOST POPULAR STORIES NOW 

UK set for more winter disruption 
Brown 'very angry' about 
bonuses  
The look of Mad Men  
Tube staff anger over snow leave 
Australia counts deadly fire toll  

Most popular now, in detail 

MOST E-MAILED MOST READ 

Page 1 of 3BBC NEWS | Programmes | Moneybox | Voice biometrics for UK banking?

09/02/2009http://news.bbc.co.uk/1/hi/programmes/moneybox/7875541.stm



Rob Thomas, the company's business relations manager, says 
he expects banks in Australia to follow suit:  

"I've spoken to the major banks, they've all come to our offices 
and visited to see it first hand - they're heavily investing in 
this."  

From interest to reality?  

Not all banks are following their trials up.  

The Dutch bank ABN Amro has abandoned its experiment.  

Some advisers to the banks are not convinced that the 
technology on offer is robust enough yet.  

Nevertheless UK banks are interested.  

Barclays says it sees the potential for banks to use voice 
biometrics, and that this is an area it is following "with 
interest".  

And HSBC says it believes it clearly has the potential to make 
telephone banking faster and more secure.  

Campaigners for greater measures against fraud hope trials 
will begin sooner rather than later.  

Lord Erroll sits on the All Party Communications Group:  

"I think it's brilliant.  

"I would have thought it wouldn't cost a huge amount, 
certainly doing a pilot shouldn't.  

"People are using this right now."  

BBC Radio 4's Money Box was broadcast on Saturday, 7 
February 2009 at 1204 GMT.  

 
 

 

E-mail this to a friend Printable version 

  

FEATURES, VIEWS, ANALYSIS  

Voter apathy?  
Why many Israelis are 
still undecided about 
how to vote  

Mad for it  
What is it about 60s 
style that's so 
undeniably cool?  

Silver sensation  
A billion-euro colossus 
ready to go into orbit  

Bookmark with: 

Delicious  Digg  reddit  Facebook  StumbleUpon    

What are these?

Page 2 of 3BBC NEWS | Programmes | Moneybox | Voice biometrics for UK banking?

09/02/2009http://news.bbc.co.uk/1/hi/programmes/moneybox/7875541.stm



 
 

Help  Privacy and cookies policy  News sources  About the BBC  Contact us   

MMVIII The most read story in Australasia is: Australia counts deadly fire toll Back to top ^^ 

Page 3 of 3BBC NEWS | Programmes | Moneybox | Voice biometrics for UK banking?

09/02/2009http://news.bbc.co.uk/1/hi/programmes/moneybox/7875541.stm


